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PROFESSIONAL SUMMARY

A results-driven software developer with over six years of experience delivering robust backend services and innovative
solutions. Proficient in C#, Python, and JavaScript, with a strong background in Agile development. Known for writing
clean, maintainable code and collaborating effectively across cross-functional teams. Brings hands-on experience across

DevOps, front-end and back-end development, and technical analysis, with a track record of adapting quickly to new
domains and delivering high-quality outcomes.

EXPERIENCE

System Analyst | Coaching Association of Canada
April 2026 — Present * Ottawa, Ontario, Canada (Remote) - Contract, Full-time

Developed functional features for The Locker, a web application managing coaches' transcripts, sport events, and e-
learning for coaches across Canada, using C#, JavaScript, HTML, and CSS.

Fixed bugs on The Locker and resolved customer-reported issues tracked through ClickUp.
Analyzed and developed new projects and features requested by partner organizations.
Wrote unit tests for new features in Visual Studio using C#.

Software Developer | Spira Data Corp, Calgary
March 2025 — April 2026 + Calgary, AB

Designed, developed, and maintained features for a cloud-based operations platform and cross-platform mobile
application built with NET and MAUL

Took ownership of client-facing development tasks, working directly with requirements, clarifications, and functional
expectations to deliver accurate solutions.

Investigated and resolved production issues end-to-end, improving system stability and reducing turnaround time for
fixes.

Contributed to architecture discussions and requirements analysis, ensuring solutions were scalable, maintainable, and
aligned with business needs.

Strengthened understanding of overall system architecture, enabling more effective troubleshooting and higher-quality
implementations.

Collaborated closely with cross-functional teams in an Agile environment, participating in code reviews and sprint
planning.

Web Developer | Freelance
April 2024 — March 2025

Developed responsive web designs utilizing WordPress and Figma, enhancing client brand representation and resulting
in a 30% increase in user engagement.

Implemented robust component libraries in React and Angular, bolstering Ul consistency and reusability across
applications.

Collaborated with clients to translate requirements into functional, visually appealing websites, improving user
engagement.

Optimized site performance and SEO, resulting in faster load times and higher search engine rankings.
Managed periodic website updates with attention to performance and security, maintaining an overall uptime of 99.9%.

Technical Specialist | Colum Consultants Inc., Fredericton, NB
April 2023 — April 2024

Evaluated client projects for SR&ED eligibility, conducting thorough analyses of clients' projects and activities to assess
qualification for SR&ED credits.

Authored comprehensive SR&ED claim reports, strictly adhering to SR&ED guidelines and standards.

Streamlined SR&ED claim execution by integrating automated documentation processes, enhancing accuracy and
reducing preparation time by 20%.



Front End Developer | Welkom-U Inc., Fredericton, NB
July 2022 — June 2023

+ Played a key role in launching the flagship product with an intuitive, user-friendly design, contributing to a 20% increase
in user adoption.

» Translated 15 new web page designs into responsive interfaces and revamped 30 existing pages, achieving a 25%
improvement in load times.

+ Participated in technical architecture and code reviews, reducing delivery time by 15%.

Back End Developer | The Lotto Factory
November 2022 — March 2023

» Developed and launched two major features: Data Tables for Bulk Insert and a JSON Web Token (JWT) for session
handling, improving application functionality.
» Engineered an efficient email processing engine, achieving a 30% increase in efficiency.
+ Played a pivotal role in performance optimization, reducing response times by 40% and database query execution time
by 50%.
 Assisted in planning and managing software releases for applications, ensuring seamless deployment and minimal
downtime.
» Authored comprehensive technical documentation that reduced onboarding time for new developers by 25%, and
collaborated on RESTful API design, resulting in a 20% improvement in API responsiveness.
DevOps Engineer | Appzone Limited, Lagos, Nigeria
May 2018 — July 2021

» Engineered automated deployment pipelines for 5 projects, reducing release cycles by 40% and cutting manual
deployment effort by 50%.

+ Achieved 99.9% uptime for critical point-of-sale systems through robust monitoring and alerting.

» Implemented Infrastructure as Code with Terraform, cutting server provisioning time by 60% and managing 100+ VMs
across environments.

+ Managed 100+ software releases annually, decreasing deployment errors by 20% through improved version control
strategies.

+ Configured transaction channels for 5 microfinance banks, boosting operational efficiency and customer satisfaction.
» Improved stakeholder communication and satisfaction by 20% through effective use of monitoring tools.

+ Optimized transaction monitoring processes and user-friendly interfaces, improving user satisfaction and system
efficiency by 20-30%.

» Conducted vulnerability assessments and implemented access controls, strengthening security compliance.
» Mentored 5+ junior engineers, increasing team efficiency and skill competency by 15% within a year.
» Resolved critical infrastructure issues, reducing resolution times by 40% to an average recovery time of 30 minutes.

EDUCATION

Master of Engineering Technology Management and Entrepreneurship — University of New Brunswick
September 2021 — October 2022

Bachelor of Science, Computer Science — Redeemer's University
September 2013 — September 2018

TECHNICAL SKILLS

Programming Languages: C#, Python, JavaScript, TypeScript, React, Node.js, Angular, HTMLS5, CSS
Frameworks: ASP.NET, NET MAUI, Razor, Django, Tailwind
Databases: MSSQL, MySQL, MongoDB

Tools & Platforms: Microsoft Azure, Octopus Deploy, TeamCity, GitHub Actions, JIRA, Asana, Trello, ClickUp,
WordPress, Grafana, Docker

Areas of Expertise: Software Development, DevOps, CI/CD Pipelines, System Analysis, Monitoring

Interpersonal Skills: Communication, Time Management, Adaptability, Problem-Solving, Teamwork, Conflict Resolution,
Leadership, Collaboration, Training



